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Your statement tells the story
The sample statement below guides you to the fees listed on your personal 
quarterly statement and helps you understand what these fees mean. 
Expenses associated with the plan typically fall into four categories:

 Investment fees – Includes ongoing charges for managing assets 
in the funds. These are typically the largest component of plan costs. 
To help control these costs, the plan looks to utilize funds that charge 
low institutional rates. This fee is retained by the fund company. 
Fund fees vary and will depend on the investment option chosen.

Plan administration fee detail – This asset-based fee covers the 
cost of plan recordkeeping and administration. This fee is retained by Voya 
as compensation for providing administrative and participant services.

 Plan oversight expenses – Includes fees paid to third-party  
service providers such as investment and legal consulting as well  
as state agencies.

 Service charges – Includes charges for the use of any optional 
plan features such as Self-Directed Brokerage, professional managed 
accounts and investment advice and withdrawals.

Withdrawals
The withdrawals line item is the total 
amount of fees and/or withdrawals 
for the participant in the quarter. 
In this example, a total of $60.82 
in fees was deducted from this 
participant’s retirement account. 

The State of Delaware is committed to keeping your retirement plan’s fees transparent. On your statement, you will see 
separate fees charged to your account each quarter to reflect the administrative and oversight costs of maintaining 
the Plan. By deducting administrative and oversight fees in a separate line item transaction to your account, that will be 
visible to you, the Plan is able to provide additional transparency and offer the same administrative and oversight fees 
regardless of the investment options selected.
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        Investment fees

Investment fees are paid to the 
manager of each investment option 
for managing the fund. Performance 
is shown net of fees, meaning that 
the fee has already been deducted 
from the reported performance.



Apple, the iPhone, iPod touch, and iTunes are trademarks of Apple Inc., registered in the U.S. and other countries. iPad is a trademark of Apple Inc. Android is a trademark of Google Inc. 
Insurance products, annuities and retirement plan funding issued by Voya Retirement Insurance and Annuity Company (“VRIAC”), Windsor, CT. VRIAC is solely responsible for its own 
financial condition and contractual obligations. Plan administrative services provided by VRIAC or Voya Institutional Plan Services LLC (“VIPS”). VIPS does not engage in the sale 
or solicitation of securities. Custodial account agreements or trust agreements are provided by Voya Institutional Trust Company. All companies are members of the Voya® family of 
companies. Securities distributed by Voya Financial Partners, LLC (member SIPC) or third parties with which it has a selling agreement. All products and services may not be 
available in all states.
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Let’s be clear 

If you have questions about the fees or any  
information that appears on your statement, please  
call Voya’s Customer Contact Center at 800-584-6001.  
For more information on the Plan and to log into your  
account, visit DelawareDEFER.com.

  

Service 
charges

Service charges include 
items such as Plan 
withdrawals and use of 
optional Plan features 
such as the Self-Directed 
Brokerage Account.

Plan administrative fee detail

This section of your statement shows 
the Asset Based Fee, which is for Voya’s 
recordkeeping services. Fees are assessed 
in quarterly installments and deducted 
pro-rata from all investment options.

Plan oversight expenses
This section shows the Administrative Fee which is paid to third-party service providers and state agencies. 
Fees are assessed in quarterly installments and deducted pro-rata from all investment options.
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Our team of local representatives* can assist you with your 
questions and financial planning needs. To schedule an 

appointment, go to DelawareDEFER.com 
or scan this QR code with your Smartphone. 
This QR code will work with any free 
QR scanner app and if your phone is 
so equipped, your phone’s camera. 
Your provider’s data rates will apply.

*  Investment adviser representative and/or registered representatives of, 
and securities and investment advisory services offered through Voya Financial 
Advisors, Inc. (member SIPC). Investment advisory services are only offered 
through Investment adviser representatives of Voya Financial Advisors.
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