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This notice applies to individuals only as and to the extent required by state law. You may live in a state that does not have an applicable 
law, or a state may have a law that provides exemptions that make this notice inapplicable to you. 

 

SELLING OF 
PERSONAL 
INFORMATION 

SECURITY LIFE OF DENVER INSURANCE COMPANY AND THE AFFILIATED COMPANIES LISTED BELOW 
(“SLD” or “us” or “we”) DO NOT SELL YOUR PERSONAL INFORMATION. 

SHARING OF 
PERSONAL 
INFORMATION 

The California Consumer Privacy Act, as amended by the California Privacy Rights Act, defines “sharing” as the 
sharing, renting, releasing, disclosing, disseminating, making available, transferring, or otherwise communicating 
orally or in writing your personal information to a third party for cross-context behavioral advertising.  SLD DOES 
NOT SHARE YOUR PERSONAL INFORMATION as “share” is defined in the California law. Other state laws may 
define “share” differently. 

 

Categories The categories of personal information we collect depend on the product or service you have with us or your other 
relationship or interaction with us. SLD collects information that identifies, relates to, describes, or references you, or 
is capable of being associated with, or could reasonably be linked, directly or indirectly, with you, including: 

 your name, postal address, email address, Social Security number, driver’s license number, passport number, 
phone numbers, and other similar identifiers; 

 bank account and credit information; 

 business contact information; 

 demographical information such as such as sex, disability, citizenship, primary language, immigration status and 
marital status; 

 employment-related information and information collected as part of an application for employment, such as work 
history, information from background checks, references, resumes, and personnel files; 

 medical and health-related information; 

 biometric information; 

 audio and visual information such as call and video recordings; 

 other personal financial information; and 

 information you or anyone authorized by you to provide your personal information to us. 

If you visit our website, we may collect your IP address, geolocation data such as device location, log-in information 
such as your username and password, page clicks, and other information regarding your interaction with our website.  

 

of personal 
information 
we collect 

 

Sources of 
personal 
information we 
collect 

The sources of personal information from which we collect personal information about you include: 

 you directly, or from a person acting on your behalf or who was authorized or asked by you to provide us 
information, including when you submit applications or forms to us, engage with customer service, or interact with 
us through the use of our website or job application system; 

 agents and distributors, including writing, servicing and general agents on your life insurance policy or annuity 
contract; 

 public records or widely available sources, including records and information that are made available by federal, 
state, and local government entities; 

 outside companies that provide data to us to support activities such as human resources and workforce 
management, customer service, fraud prevention, underwriting, and claims processing, including data brokers, 
credit reporting agencies, and data analytics providers; and 

 outside companies as part of providing products and services, completing transactions, supporting our everyday 
operations, or managing and developing our business. Examples include third party administrators, reinsurers, 
and parties involved with mergers, acquisitions, and other transactions involving transfers of all or part of a 
business, or a set of assets. 

 

Purposes The business purposes for which we collect, use, and disclose your personal information depend on the product or 
service you have with us or your other relationship or interaction with us and include: 

 to provide our products and services to you; 

 to support the ongoing management and maintenance of our products and services, including to maintain 
accounts, process payments, provide customer service, and to perform collections, underwriting, claims 
processing, and account notification functions; 

 to obtain services and support from our third-party service providers, contractors, professional services and 
business partners, and financial institutions; 

 to support our everyday operations, including to meet legal, risk, and compliance requirements, perform 
accounting, monitoring, and reporting, enable information security and anti-fraud operations, verify or enhance the 
quality of services, support audit functions and investigations, legal requests and demands, defend legal claims, 
and comply with laws, regulations, policies, procedures, and contractual obligations; 

for which 
we collect, use, 
and disclose 
personal 

information 



 to manage, improve, and develop our business, including to improve our products and services, conduct data 
analytics, conduct user experience surveys, support customer relationship management, and evaluate mergers, 
acquisitions, and other transactions involving transfers of all or part of a business, or a set of assets; 

 to support employment, job application, and human resources activities and workforce management; 

 to operate our facilities and maintain our infrastructure, and 

 other uses permitted under applicable laws. 

Third parties to 
which we 
disclose 
personal 
information 

All financial companies need to disclose personal information to third parties to run their everyday business. The 
categories of third parties with which we disclose the categories of personal information identified above for a 
business purpose include: 

 anyone authorized by you to receive your personal information or to which you request that we provide your 
information; 

 outside companies in connection with providing our services and products, completing transactions, supporting 
our everyday operations, and business management and development, including our third-party service providers, 
contractors, professional services and business partners, financial institutions, third party administrators, 
distributors and agents affiliated with your policy, program administrators, and reinsurers; 

 the issuers of your life policies and annuity contracts for which we provide administrative and reinsurance services; 

 government entities; 

 outside companies in connection with human resources activities and workforce management, including recruiting 
agencies;  

 parties involved with mergers, acquisitions, and other transactions involving transfers of all or part of a business, 
or a set of assets, and 

 our auditors and legal and financial representatives, and other outside companies involved in collections and 
conducting investigations.  

Sensitive 
Information 
used or 
disclosed by us 

Certain types of personal information are defined as “sensitive” personal information under applicable law. Such 
sensitive personal information is used and disclosed by us only as necessary to provide products or services as 
reasonably expected by individuals who have sought to obtain or have received such products or services, or 
otherwise as permitted by law, and is not subject to a right to limit its use and disclosure. 

How long we 
retain your 
personal 
information 

SLD retains your personal information as long as reasonably necessary for the purposes disclosed in this notice 
and for other related business purposes, as required or permitted by applicable laws and regulations, and pursuant 
to our records retention policy. We may need to retain personal information beyond these retention periods due to 
regulatory requirements or in response to a regulatory audit, investigation, or other legal matter.  

 

Individual Rights Description 

Right to deletion You have the right to request that SLD delete your personal information, unless it is necessary 
for us to retain it for a purpose permitted by law. 

Right to know and access You have the right to request that SLD disclose to you the following covering the 12-month 
period prior to your request: (1) the categories of personal information we have collected 
about you, (2) the categories of sources from which your personal information is collected, (3) 
the business or commercial purpose for collecting your personal information, (4) the 
categories of third parties to whom we disclose your personal information, (5) the categories 
of personal information we have disclosed about you; and (6) the specific pieces of personal 
information we have collected about you. 

Right to correct Your right to request that SLD correct any inaccurate personal information about you that we 
maintain, taking into account the nature of the personal information and the purposes of the 
processing of the personal information. 

Right to fair treatment We will not discriminate against you for exercising any of your privacy rights, such as by 
denying you products or services, charging you different prices or rates, or providing a 
different level or quality of products and services, or retaliate if you are an employee, job 
applicant or independent contractor. 

 

To Exercise Your 
Individual 
Rights 

Visit our website at https://customer.resolutionlife.us/CustomerPortal and follow the instructions by clicking on the 
“Privacy” link at the bottom of the page or call 877-886-5050. You must complete our standard authentication process, 
which uses a combination of information possessed by SLD to verify your identity. 

You may designate an authorized agent to make a request on your behalf. That agent may be subject to a heightened 
authentication process.  

For More 
Information 

If you have questions or concerns about SLD’s privacy policies and practices, call 877-886-5050 or visit 
https://customer.resolutionlife.us/CustomerPortal 

SLD Affiliated 
companies 

This notice is provided by: Resolution Life Services (US) Inc., Midwestern United Life Insurance Company; Security Life 
of Denver Insurance Company; and SLD America Equities, Inc. 
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