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Summary of key points

1
In addition to being the right thing to do for the community, being inclusive of people with 
disabilities and caregivers has a direct impact on recruitment, retention and business results.

2
ABLE accounts are unique tax-advantaged savings and investment accounts designed 
to improve quality of life for a person with a disability without interrupting eligibility for 
government benefits.

3
An individual with a disability onset prior to age 26* may be eligible to contribute to an ABLE 
account. Caregivers, loved ones and employers also can contribute to an ABLE  
account for an eligible individual.

4
ABLE accounts also can be a no- or low-cost workplace benefit for inclusive employers to offer 
their employees in the disability community. Employers can provide employees  
access to information and guidance on ABLE accounts and encourage direct deposit to the 
program of choice for employees.

5
With industry-leading educational content, webinars and information available at VoyaCares.com 
and through the Voya Cares® program, employers have an innovative partner to help their 
employees understand ABLE accounts and help employers add an ABLE program to their 
benefits offerings.

Don’t think you have any employees with disabilities? 
Remember 80% of individuals with disabilities have 
non-apparent disabilities.¹

*age 46, as of Jan. 1, 2026.

1. Kratz, Julie. “What is the ‘A’ in DEIA And Why Does It Matter?” Forbes. Dec. 3, 2023. https://www.forbes.com/sites/juliekratz/2023/12/03/what-is-the-a-in-deia-and-
why-does-it-matter/?sh=4d39008c7e36

https://www.forbes.com/sites/juliekratz/2023/12/03/what-is-the-a-in-deia-and-why-does-it-matter/?sh=4d39008c7e36
https://www.forbes.com/sites/juliekratz/2023/12/03/what-is-the-a-in-deia-and-why-does-it-matter/?sh=4d39008c7e36
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Good for the bottom line
One in four Americans has a disability² and roughly half of U.S. adults care for a child, parent, or 
other relative; that’s more than 100 million caregivers.³ The disability community represents a 
significant opportunity for employers to appeal to and connect with this market. Being inclusive of 
the disability community impacts the bottom line for employers by building a brand that clients want 
to do business with. Research has shown many benefits of a diverse and inclusive workplace: higher 
revenue growth, greater readiness to innovate, increased ability to recruit a diverse talent pool and 
5.4 times higher employee retention.⁴

Businesses that 
commit to disability 

inclusion outperform 
their peers.5

ABLE accounts for financial inclusion 
Many people with disabilities and their caregivers rely on public assistance programs, like Medicaid 
and Supplemental Security Income (SSI), to help cover the day-to-day costs of care. These programs 
have eligibility means-test requirements that force recipients to make difficult financial tradeoffs. 
For example, SSI recipients must keep assets, including all bank accounts, individual retirement 
accounts, and Health Savings Accounts (HSAs) below $2,000, limiting financial independence.

Now, ABLE account holders also can accumulate up to $100,000 in an ABLE account without affecting their 
benefit payments from SSI. Individuals can also accumulate up to $500,000 or more (depending upon 
state limits) without interrupting their Medicaid benefits and supports. This ability to save without affecting 
government benefits eligibility can make all the difference for those in the disabilities community who have 
long been discouraged from saving or investing their money due to strict asset limits.

Even those adults who have a disability but don’t qualify for Medicaid or SSI can benefit from ABLE 
accounts for the tax advantages available, including tax-deferred growth, tax-free withdrawals, state-
tax deductions or credits (in some states) and even the federal Saver’s Credit. 

In some states, Medicaid may file a claim for repayment of the cost of covered services upon the death of 
the beneficiary, after all outstanding qualified expenses are paid. Medicaid only can ask for payback for 
expenses incurred while the ABLE account was open. Some states have passed laws prohibiting Medicaid 
from recovering ABLE funds. Each state’s Medicaid policy may differ; be sure to check in each case. 
Medicaid’s payback is based on the state of residence, not the state that sponsors the ABLE account. 

1.6x
more revenue

2.6x
more net income

2x
more economic profit

ABLE accounts foster person-centered independence, build 
self-reliance, encourage employment and improve quality of life.6

2. CDC. “Disability Impacts All of Us Infographic.” Centers for Disease Control and Prevention, July 15, 2024, www.cdc.gov/ncbddd/disabilityandhealth/infographic-disability-impacts-all.html

3. “Do you see yourself as a caregiver?” Guardian Life Insurance, 2023. https://www.guardianlife.com/are-you-a-caregiver.

4. "The disability inclusion imperative." Accenture with Disability:IN and American Association of People with Disabilities (AAPD). Nov. 27, 2023. https://newsroom.accenture.com/
news/2023/companies-that-lead-in-disability-inclusion-outperform-peers-financially-reveals-new-research-from-accenture

5. Bush, Matt. "Why is Diversity and Inclusion in the Workplace Important?" Great Place To Work Insights Blog. August 25, 2023. https://www.greatplacetowork.com/resources/blog/
why-is-diversity-inclusion-in-the-workplace-important#:~:text=Research%20has%20shown%20many%20benefits,5.4%20times%20higher%20employee%20retention

6. "Empowering people with disabilities and their families to save for the future, while protecting eligibility for public benefits." ABLE Savings Plan Network. National Association of 
State Treasurers. Accessed on Dec. 11, 2024. https://nast.org/able/

https://www.cdc.gov/disability-and-health/articles-documents/disability-impacts-all-of-us-infographic.html?CDC_AAref_Val=https://www.cdc.gov/ncbddd/disabilityandhealth/infographic-disability-impacts-all.html
https://www.guardianlife.com/are-you-a-caregiver
https://www.guardianlife.com/are-you-a-caregiver
https://www.greatplacetowork.com/resources/blog/why-is-diversity-inclusion-in-the-workplace-important#:~:text=Research%20has%20shown%20many%20benefits,5.4%20times%20higher%20employee%20retention
https://www.greatplacetowork.com/resources/blog/why-is-diversity-inclusion-in-the-workplace-important#:~:text=Research%20has%20shown%20many%20benefits,5.4%20times%20higher%20employee%20retention
https://nast.org/able/
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A no-cost enhancement for 
employee benefits packages
Employers are in a unique position of trust with employees, providing income and benefits that 
employees rely upon and serving as reliable sources of financial information. Adding access to ABLE 
accounts is one way employers can be more inclusive of employees in the disability community.

Many existing employer benefit and retirement solutions unintentionally may exclude employees 
with disabilities. Because they frequently opt out of valuable employer-sponsored benefits to 
maintain their government benefits eligibility, employees with disabilities may face serious short-
term and long-term ramifications for savings accumulation and tax benefits. In addition, employees 
who opt out also may be giving up their employers’ matching contributions, often regarded as “free 
money” for those who participate.

The need for employee benefits that can help improve quality of life isn’t limited to employees with 
disabilities. Many caregiver employees are looking for ways to relieve the stress of providing for the 
day-to-day and long-term care needs of their loved ones without compromising the caregiver's own 
financial goals.

25% 
adults with disabilities

10%
adults with no disabilities

For employees who are caregivers, retirement savings may be even more important than for the 
general population, as they need to generate enough of a nest egg to support three or more people 
for their entire lives: themselves, perhaps a spouse or partner and their loved one(s) with disabilities. 
For these employees, having an ABLE account to build savings for their loved ones’ caregiving goals 
can help make sure their retirement accounts are available for their own retirement.

Did you know?

The poverty rate for adults with disabilities is more 
than twice the rate of adults with no disability.7

Caregiving responsibilities impact ability to

49% 
52% 
51% Cover healthcare costs8 

prepare for retirement 

Prepare for emergencies and unexpected expenses

7. Drake, Patrick and Alice Burns. "Working-Age Adults with Disabilities Living in the Community."  KFF. Jan. 4, 2024. https://www.kff.org/medicaid/issue-brief/working-age-adults-
with-disabilities-living-in-the-community/#:~:text=Working%2Dage%20adults%20with%20disabilities%20are%20almost%20twice%20as%20likely,working%2Dage%20adults%20
without%20disabilities. 

8. Results of an Ipsos survey in partnership with Voya Consumer Insights and Research conducted Aug. 8–9, 2024, on the Ipsos eNation omnibus online platform among 1,005 adults 
aged 18+ in the U.S., featuring 164 caregivers.

https://www.kff.org/medicaid/issue-brief/working-age-adults-with-disabilities-living-in-the-community/#:~:text=Working%2Dage%20adults%20with%20disabilities%20are%20almost%20twice%20as%20likely,working%2Dage%20adults%20without%20disabilities
https://www.kff.org/medicaid/issue-brief/working-age-adults-with-disabilities-living-in-the-community/#:~:text=Working%2Dage%20adults%20with%20disabilities%20are%20almost%20twice%20as%20likely,working%2Dage%20adults%20without%20disabilities
https://www.kff.org/medicaid/issue-brief/working-age-adults-with-disabilities-living-in-the-community/#:~:text=Working%2Dage%20adults%20with%20disabilities%20are%20almost%20twice%20as%20likely,working%2Dage%20adults%20without%20disabilities
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How employers can implement an 
ABLE account program
With these three simple steps, employers can offer ABLE accounts to eligible employees with 
disabilities and caregivers who want to contribute for an eligible loved one:

Offer employee education about ABLE accounts to raise awareness and understanding.
• Employers can leverage industry-leading educational content and information available

at VoyaCares.com.
• Workshops, educational videos and guidance from the Voya Cares® program also can

be delivered to employees in partnership with existing providers.

Help with access to a state-sponsored ABLE program. 
• Adding ABLE accounts to a company’s benefits package can be as simple as providing

information and links on the employee benefits website.
• Include instructions on how to find a state-sponsored program that is the best fit and

how to open an account with the employee’s ABLE provider of choice.
• ABLE program providers may offer guidance, enrollment assistance and communication

to help drive participation.

Direct deposit to ABLE accounts is easy
• Employees can get a routing and transit number from their ABLE account and provide

the information back to the employer for direct deposit.

There is typically little or no cost to an employer to add ABLE accounts, set up directly through the 
state ABLE provider of choice, as an option for their employees.

For employers who want to go a step further:
Employers also can offer matching contributions, or even contribute a flat percentage to 
anyone who has an eligible ABLE account. Employers can work directly with ABLE account 
providers to incorporate a program for processing employer contributions. There also may 
be an opportunity to integrate with payroll systems in order to show contributions as a line 
item on employee paystubs.

For more information on ABLE accounts, visit 
VoyaCares.com/ABLE or ask your Voya representative.

https://www.voya.com/page/able-accounts
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Employers’ commonly asked 
questions and answers

What are the contribution limits for ABLE accounts, and what can employees use them for?
•	 The annual contribution limit for 2025 is $19,000, but employees who are not participating in an 

employer's retirement plan can contribute additional amounts from their income up to $15,060.
•	 ABLE accounts can be used for a long list of qualified disability-related and other expenses 

related to quality of life. Account holders are using ABLE accounts for emergency funds, 
recreation, medical costs and even retirement goals.

What are the tax considerations for employer contributions? 
•	 All contributions to ABLE accounts are made with after-tax dollars. Employees would pay 

federal and state income tax on the amounts contributed by employers. While there are no 
federal tax incentives for employer contributions today, proposed legislation may add these 
incentives in the future. Employers should consult with a tax professional for more information.

Will ABLE accounts take assets away from the company's employer-sponsored retirement plan?
•	 Because of strict asset limitations of needs-based government benefits, many of your 

employees with disabilities already have opted out of other defined contribution plans. Adding 
ABLE as an option for those employees can help them save with money that likely wasn’t going 
to be in a retirement account, anyway. 

Which state program is right for our employees?
•	 With 49 ABLE programs available, employees can choose the one that best fits their needs. 

Any national program can be an option for employees living in any state; however, employees 
will need to pay attention to potential state income tax benefits for using the program in their 
home state. Visit ablenrc.org for more information or to compare available programs.

Is there a cost to offer ABLE?
•	 There's no cost to employers to offer easy access to ABLE accounts, supplemented with 

education and resources from Voya Cares and ABLE providers. For employers who choose to 
contribute to or offer matching contributions, the cost may be similar to an after-tax contribution 
to other types of accounts, but could make a huge difference for those families.

Our business isn’t focused on the disabilities community. Is there a need for ABLE?
•	 With one in four Americans having a disability, and over 100 million caregivers, employers might 

be surprised at how many of their employees are affected. Whether employees disclose their 
disability or caregiving responsibilities or not, they deserve to be included.
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Success story:

UCO partners with its state ABLE account provider
UCO Industries, Inc. is an assembly, packing and warehousing business in Ohio. 
Approximately 50% of UCO’s employees have a disability. In 2017, UCO was looking for a 
fair way to offer retirement benefits to employees with and without disabilities.

STABLE Account is a national ABLE account program administered by the state of Ohio. 
With their help, UCO became the first known company to use an ABLE program as an 
employee benefit.

UCO not only facilitates employees’ direct deposits into their ABLE accounts, but also 
makes employer contributions into each employees’ ABLE account. In 2024, UCO 
contributed $19K to participants’ accounts. 39% of those participants made additional 
contributions totaling $32K, ranging from 4% to 85% of their gross earnings.

There are several factors to the success of UCO’s use of an 
ABLE account as an employer benefit program. 

•	 UCO recognizes the value of a workforce with disabilities.
•	 UCO worked closely with STABLE Account staff members 

to educate employees (and their caregivers, when 
appropriate) on what an ABLE account is and how the 
program works.

•	 UCO individually contacted each employee who may 
qualify for an ABLE account, provided assistance with 
understanding and helped with enrollment when needed. 

•	 UCO made ABLE accounts a standard employee benefit to 
be considered during onboarding of new employees and 
during open enrollment. 

The ABLE account program continues to be an integral part 
of current and future financial planning for UCO’s eligible 
associates.

70% 
of all eligible associates 
have STABLE accounts

$51K 
total STABLE 

contributions through 
UCO in 2024

$219K 
has been deposited 

into STABLE accounts 
under UCO’s program 

since 2018

Source: Data provided by UCO Industries, Inc.
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For more information on ABLE accounts, visit VoyaCares.com/ABLE or ask your Voya representative. 
For plan sponsor use only. Not for use with participants. 
 
This material is provided for general and educational purposes only; it is not intended to provide legal, tax or investment advice. 
All investments are subject to risk. Please consult an independent legal or financial advisor for specific advice about your 
individual situation.
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