
Voya survey reveals caregivers’ 
responsibilities severely impact 
financial plans

of non-caregivers say 
they are likely to become 
caregivers in the future.

47%
Significant financial challenges should be of concern to employers

of non-caregivers said 
they will likely tell their 
employer if they become 
a caregiver.

52%
of full-time employed 
American workers split their 
time between their full-time 
jobs and caring for others.1

22%

Caregiving responsibilities impact ability to:

52%
Prepare for 

emergencies and 
unexpected expenses

51%
Cover 

healthcare 
costs

49%
Prepare for their 

retirement

40%
Purchase a 

home

35%
Have a child 
and pay for 

childcare costs

How employers are impacted:

32%

non-caregivers are 
likely to look for a new 
job if they become a 
caregiver in the future.

30%

caregivers said they 
had to cut back work 
hours or take sick time 
to provide care.

27%

caregivers said they had 
to change jobs so that 
they can provide care.



Employers can help: employees more likely to stay with employers 
if provided access to:

53%
caregiver resources 

and support

51%
Comprehensive 

caregiver planning 
resources

51%
Voluntary insurance 

offerings, (i.e., critical illness*, 
hospital indemnity, disability 

income, and accident)

Benefits continue to be an untapped caregiver 
retention tool for many employers. Find out how 
Voya Cares can provide resources and support 
for employees with disabilities and caregivers 
at VoyaCares.com/Employers.

About the study
These are the results of an Ipsos survey in partnership with Voya Consumer Insights and Research conducted Aug. 8–9, 2024, on the Ipsos eNation omnibus 
online platform among 1,005 adults aged 18+ in the U.S., featuring 162 caregivers. Sample sizes are consistent wave to wave. The sample can be taken as 
representative of the general adult U.S. population age 18 or older. The data is weighted so that the sample composition best reflects the demographic 
profile of the adult population according to the most recent census data. Where results do not sum to 100 or the “difference” appears to be +/ 1 more/less than the 
actual, this may be due to rounding, multiple responses or the exclusion of “don’t knows” or not stated responses. The precision of Ipsos online polls is 
calculated using a credibility interval with a poll of 1,000 accurate to +/ 3.5 percentage points. For more information on the Ipsos use of credibility intervals, please 
visit the Ipsos website (Ipsos.com).

Unless otherwise noted, all statistics come from the Ipsos survey, in partnership with Voya Consumer Insights and Research, conducted Aug. 2024, on the Ipsos 
eNation omnibus online platform among 1,005 adults aged 18+ in the U.S., featuring 164 caregivers.
1. “Guardian finds caregivers face unprecedented challenges, impacting overall well-being.” Guardian.com. Dec. 20, 2023. https://www.guardianlife.com/news/
release/guardian-finds-caregivers-face-unprecedented-challenges

This material has been provided for educational purposes only. This material was created to provide accurate and reliable information on the subjects covered. It 
is not intended to provide specific legal, tax or other professional advice. • Voya Cares is not insurance coverage. It is a service offered through the Voya® family 
of companies. • Products and services offered through the Voya® family of companies.
*Critical Illness may be referred to as Specified Disease in some states.
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https://www.guardianlife.com/news/release/guardian-finds-caregivers-face-unprecedented-challenges
https://www.guardianlife.com/news/release/guardian-finds-caregivers-face-unprecedented-challenges
https://www.voya.com/page/voya-cares-employers
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