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Did you know that you can access your Plan account anytime, 
anywhere? The new Voya mobile app is secure, streamlined, 
and designed to give you everything you need in one simple, 
intuitive experience. 

Go to your favorite app store and search keyword Voya to get:

All-in-one access. View and manage all your accounts in 
one place. Link external accounts like checking, savings, and 
credit cards for a complete picture of your financial life.

Personalized financial guidance. Get tailored insights, goal 
tracking, and helpful nudges to help you save more, pay off 
debt, plan for college, or prepare for retirement.

Interactive tools and resources. Estimate retirement income 
with myOrangeMoney®, access educational videos, get live 
chat support, and receive investment advice designed to help 
you take confident action.

A streamlined experience. Experience a clean design and 
intuitive navigation that makes it easy to check balances, 
update contributions and beneficiaries, and transfer funds 
while on the go.

Wherever life takes you, Voya goes with you. Download and 
log in today to experience your upgraded financial journey. If 
you’ve previously downloaded the Voya Retire app, look for 
an automatic update or prompt to update your app.

All your goals, one powerful 
app

America Saves Week in April, is an annual celebration 
encouraging everyday Americans to take control of their money 
and commit to saving. This year, focus on your financial story 
and consider the small steps that you can take now to have a big 
impact on your future. 

Start with a financial check-in. When it comes to retirement, 
are you on track? Even if you’ll have other sources of income, 
personal savings such as contributions to your City of San Jose 
Deferred Compensation Plan are essential. Here are a few 
milestones to aim for:

• � By age 30, set a goal to have at least an amount equal to 
your annual salary saved.

• � By age 40, a goal may be to have at least three times your 
annual salary saved.

• � By age 50, six times your annual salary in savings could be 
an appropriate goal.

• � By age 60, retirement may begin to feel achievable if your 
savings is eight times your annual salary.

• � By age 67, you may be ready for retirement if your savings 
equals at least 10 times your annual salary.

These goals can vary based on when you plan to retire, where 
you’ll live, and the lifestyle you want. With those financial goals 
in mind, are you on track? If not, consider logging into your Plan 
account at sanjose.beready2retire.com to increase the amount 
you save for retirement each pay period. Challenge yourself to 
hit your next milestone, which may mean needing to increase 
your City of San Jose Deferred Compensation Plan savings rate.

You can also get help with your financial story on the journey 
to and through retirement. An annual meeting with your local 
Voya Plan representatives is a great way to review and discuss 
where you’re at and what else you can do to achieve your goals. 
Schedule an appointment today.

Own your financial story during 
America Saves Week

DEFERRED COMPENSATION PLAN
PLAN • SAVE • GROW

http://sanjose.beready2retire.com
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Contact your local Voya Plan Representatives* who can assist 
you in reviewing your specific situation and help you develop a 
retirement strategy that meets your objectives, at no additional 
cost to you.

Start an emergency fund today
Did you get a tax refund this year? If you potentially have 
some extra cash, why not consider putting it to good use? 
Setting aside even a portion of any financial windfall in an 
emergency fund can help make a big difference.

Many people may not be able to cover a surprise expense 
without borrowing. When life happens and hands you an 
unexpected bill pops up, having an emergency fund gives 
you peace of mind and can help you stay in control of your 
finances.

Think back to the last time something unexpected came up. 
If your car needed work or a home appliance needed to be 
replaced, did you have the cash to pay for it or did it end up 
on your credit card? Now’s the perfect time to start building 
that “rainy day” fund.

Here’s how to get started:

• � Aim to have $1,000 in savings, then work toward saving 
an amount equal to three to six months of your income.

• � Automate your savings by setting up regular deposits into 
an account that you only access in an emergency.

• � If your bank allows, create separate accounts for different 
goals and make sure you can access them quickly and 
easily.

• � Start small and save consistently. Even saving just $10 
a week gets you halfway to your $1,000 goal in a year.

To learn more about establishing an emergency fund, visit  
voya.com/voyalearn and search keyword emergency on the  
on-demand session page. You can also log into your Plan 
account at sanjose.beready2retire.com to connect your 
external accounts like checking, credit cards, savings, and 
more alongside your City of San Jose Deferred Compensation 
Plan account. That way, you can help manage your spending 
and identify other ways you can start saving money for an 
emergency fund.

Connect with your local Voya 
Plan representatives

Call (800) 584-6001 to speak with a Voya Customer Service 
Associate. Associates are available Monday through Friday, 
from5 a.m. to 6 p.m. PST. excluding stock market holidays.

200 East Santa Clara Street Tower, 4th Floor 
Phone: 408-535-1285 
E-mail: HRbenefits@sanjoseca.gov 
Website: www.sanjoseca.gov/HumanResources

Deferred Compensation 
Advisory Committee

David Woolsey, Chair Police Representative  
Qianyu Sun, Vice Chair City Manager’s Representative
Sean Davis Employees’ Representative 
Bonny Duong City Manager’s Representative
Jaime Fonseca Employees’ Representative
Andrew Gardanier Firefighter Representative 
Aric Johnson Management Employees’ Representative

Questions?

Human Resources Department 
Benefits Division Deferred 
Compensation Program

Peter Ng
(408) 386-6061
Peter.Ng@voya.com
Departments: PD, DOT, PRNS, HR,
Airport, and Police Auditors

Chad Galvan
(408) 605-8866
Chad.Galvan@voya.com
Departments: All other

Go to: https://csj.timetap.com and schedule 
an appointment.

Visit Voya’s Onsite Office Hours for questions related 
to the Deferred Compensation Plan and VEBA (every 
Wednesday 9:00 am - 3:00 pm) City Hall, 4th Floor.
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