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General question about your account
Call Voya Customer Service Associate at (800) 584-6001 weekdays, 8:00 a.m. to 9:00 p.m. ET, excluding New York 
Stock Exchange holidays.

Call (302) 318-8840 and 
provide your contact 
information. You will be 
contacted within 1-2 
business days.

Voya Local Support Office  
10 Corporate Circle 
Suite 205  
New Castle, DE 19720 

Go to: https://delawaredefer.timetap.com/#/ 
and schedule an appointment.

Connect with your local 
Voya Plan representatives

Through Delaware DEFER, you have ongoing access and support from your local Voya Plan representatives who 
are dedicated to the Delaware Retirement 457(b) and 403(B) Savings Plans. They are available to assist you 
with a variety of services designed to review your specific situation and develop a plan to help you meet your 
retirement planning objectives, at no cost to you. 

Your local Voya Plan representatives are available to provide ongoing support to help meet your needs, including:

•  Plan information and enrollment assistance.

•  Personalized account reviews.

•  Consolidation of retirement accounts.

•  Financial wellness education.

•  Indvidual meetings.

•  Group education meetings and seminars.

Marianne LaRock-McGuckin* 
mlmcguckin@voyafa.com

Steve Mercer*
smercer@voyafa.com

Josh Misso* 
joshmisso@voyafa.com

Mike Shockley**
mikeshockley@voyafa.com
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