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Email Verification Code MFA Guide 
Instructions for Accessing Your Supplier Account 

Oracle Supplier Portal uses Multi-Factor Authentication (MFA) to help protect your account. After entering your 
username and password, a verification code will be sent to your registered email address. 

Before You Begin 

• Confirm you have access to the registered email inbox for your supplier account.
• Have the Oracle Fusion Applications Welcome email available before starting.
• Use the newest verification code received if multiple codes are sent.

Step 1: Open the Welcome Email and Sign In 

1. Open your registered email inbox and locate the Oracle Fusion Applications Welcome email.

2. Enter your username and temporary password.

3. Click Next.

4. Choose Email as your secure verification method when prompted.
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Step 2: Receive and Enter Your Verification Code 

5. Check your registered email address for the verification code sent by Oracle after signing in.

6. Open your email inbox and locate the message containing the verification code.

7. Check your Junk or Spam folder if you do not see the message in your inbox.

8. Enter the verification code exactly as it appears in the email.

9. Confirm that the code is accepted and access to the Supplier Portal is granted.

Signing in After Initial Setup 

10. Enter your Oracle Supplier Portal username and password.
11. Retrieve the verification code sent to your registered email address.
12. Enter the verification code when prompted.
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Troubleshooting 

Use the table below if you experience issues 
with the email verification code. 

Issue 

What to Do 

Verification code not received 
Check the registered email inbox, Junk or Spam folder. Wait a few 
minutes and request a new code if available. 

Verification code expired Return to the sign-in page and request a new verification code. 

Verification code does not work 
Enter the newest code exactly as shown in the email. Do not use an 
older code if multiple emails were received. 

Email address is incorrect or no longer available 
Contact your Voya Supplier Portal support contact to update the 
registered email address. 


