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Email Verification Code MFA Guide

Instructions for Accessing Your Supplier Account

Oracle Supplier Portal uses Multi-Factor Authentication (MFA) to help protect your account. After entering your
username and password, a verification code will be sent to your registered email address.

Before You Begin

e Confirm you have access to the registered email inbox for your supplier account.
e Have the Oracle Fusion Applications Welcome email available before starting.
e Use the newest verification code received if multiple codes are sent.

Step 1: Open the Welcome Email and Sign In

1. Openyourregistered emailinbox and locate the Oracle Fusion Applications Welcome email.

mail.us2 cloud.oracle. com>

From: “ekmd-test.fa. sender@workflow.mail.us2.cloud.oracle.com" <ekmd-test.fa.sender
To: test.user@example.com
Ce:
Sent: Wed, Aug 19, 2026 at 6:28 AM
7| Subject: Oracle Fusion Applications-Welcome E-Mail
Dear Test User,

Congratulations! Your Oracle Fusion account has been

Please follow the link below to reset your password.

472 238dcd4f2a240c184d3d65T: —https://ekmd-test fa.u ndOverviewss

testfa.us2 ;44
Ffnd! supplier portal supplier portal

Forany issues, contact your system administrator.

Thank You,
Oracle Fusion Applications

2. Enteryour username and temporary password.

3. Click Next.

ORACLE Cloud English

Sign in

Usernarme

) Sign inith VoyaiDP

4. Choose Email as your secure verification method when prompted.

ORACLE Cloud

Select a secure verification
method.
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Step 2: Receive and Enter Your Verification Code
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5. Checkyour registered email address for the verification code sent by Oracle after signing in.

6. Openyouremailinbox and locate the message containing the verification code.

From: “Oracle” <no-reply@identity oci oraclecloud.com=
To: test.user@example.com
Ce:
Sent: Wed, Aug 19, 2026 a1 9-45 AM
Subject: One-Time Passcode for accessing your Cloud account in ekmd
Gne-Time Passcode for accessing your Cloud account in ekmd
- W e
ORACLE'

One-Time Passcode for accessing your Cloud account in ekmd

Hi Tast User,

332690 is the one-time passcode for your ekmd account. This passcoda is valid for 10 minules.

7. CheckyourJunk or Spam folder if you do not see the message in your inbox.

8. Enterthe verification code exactly as it appears in the email.

ORACLE Cloud

Verify your email address by
entering the verification code
sent to

testuser@example.com

Choose anather method

9. Confirm that the code is accepted and access to the Supplier Portal is granted.

ORACLE Cloud

Email successfully set as your
default.

Your email address, test.user@example.com  has been set as
your default.

Signing in After Initial Setup

10. Enter your Oracle Supplier Portal username and password.
11. Retrieve the verification code sent to your registered email address.
12. Enter the verification code when prompted.
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Troubleshooting
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Use the table below if you experience issues
with the email verification code.

Issue

What to Do

Verification code not received

Check the registered email inbox, Junk or Spam folder. Wait a few
minutes and request a new code if available.

Verification code expired

Return to the sign-in page and request a new verification code.

Verification code does not work

Enter the newest code exactly as shown in the email. Do not use an
older code if multiple emails were received.

Email address is incorrect or no longer available

Contact your Voya Supplier Portal support contact to update the
registered email address.




